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steven hammer

morrill hall 205 C

steven.hammer@ndsu.edu
office hours (virtual and f2f): mondays, 1pm-3pm, 

and by appointment 

skype: patchbaydoor

twitter: @patchbaydoor

class hashtag (announcements, etc.): #engl326 

website: http://patchbaydoor.com



facebook: https://www.facebook.com/stevenrhammer
soundcloud: Hammer English 326

purpose of this course:

English 326 is a three-credit course that provides intensive practice employing the conventions of those professional genres needed to write for professional contexts and audiences in design fields.  The objectives of this course are to help you learn to respond to a variety of workplace writing tasks by designing appropriate documents and presentations, individually and in teams.  While it isn’t possible to duplicate a work environment in this classroom, the goal is to provide activities, assignments, and opportunities that will develop the skills and habits you will need to write and function professionally as a design professional.

course materials:

* Kliment, Stephen A.  Writing for Design Professionals.  2nd ed. New York: W.W. Norton & Co., 2006.

* Other selected readings, posted on Blackboard.

course outcomes:
Students will meet the following outcomes through analyzing professional documents and producing researched communication in a variety of modes and genres:

· Gen Ed Outcome 1: Communicate effectively in a variety of contexts and genres, using a variety of communication skills.

· Gen Ed Outcome 6: Integrate knowledge and ideas in a coherent and meaningful manner.
· Manage sophisticated writing and research projects, planning, documenting, completing, and assessing work on time and within the constraints of the project.

· Develop professionalism exhibited in such qualities as self-direction, cooperation, civility, reliability, and care in editing and presenting the final product.
· Understanding cultural, social, and linguistic ramifications of international collaboration. 

attendance

Attendance is vital to your success in this course. If you must miss class, you must make arrangements prior to the absence. Emergencies, however, do arise. You may miss one week of class (1-3 days, depending on the frequency of meetings) without penalty. This should be more than sufficient to cover personal, sickness, and activities. This policy meets the guidelines of English department’s attendance policy, which also adds that students cannot pass courses in which they have missed more than 25% of the class meetings. Absences for official university business must be cleared in advance with appropriate documentation, but are excused.

classroom as a participatory, inclusive space
It is very important to me that everyone feels safe and included in our classroom. For this reason, I ask that you all be mindful of what you say and do, that it is considerate of your colleagues’ identities and experiences. In a similar vein, I’ve constructed this course to be highly participatory and peer-centered. Be present. This means a few things to me: responsible use of phones, tablets, laptops, iPods, as well as your willingness to work in groups and “play well with others.” You are all entering fields that involve these interpersonal skills and expectations; I hope to use this classroom as an environment in which to model these environments. Part of your grade will result from this area.
special needs:

If you have any disabilities or special needs, or need special accommodations in this course, please share with me your concerns or requests, with appropriate documentation, as soon as possible.

academic honesty:

I assume all the work you turn in will be your own.  This doesn't mean that I do not encourage you to collaborate with others in this class, or get input or feedback from other class members or to incorporate outside sources.  But the work you turn in must be yours and must acknowledge the words and ideas of others in a manner consistent with NDSU University Senate policy, Section 335: Code of Academic Responsibility and Conduct. For more details see: http://www.ndsu.nodak.edu/policy/335.htm.  Turning in someone else’s work uncredited will result in failing a project; if you have questions about how to document your work for a professional audience, attend class.  We’ll talk about it.

late work:
Your professions will require attention to deadlines; late work in your job may result in loss of employment. Please bring that sense of accountability to this course. If you are unable to meet a deadline, contact me prior to that deadline if you would like to receive partial credit. 
grading:

A = 90%-100% = truly excellent work—exceeding expectations in all areas

B = 80%-89% = very strong work that exceeds expectations in several areas

C = 70%-79% = work that adequately completes the assignment

D = 60%-69% = work that does not adequately meet the assignment in one or more areas 

F = below 60% = you did not turn in work, or the work was seriously lacking in several areas

grading criteria:

Assignments will be graded according to these criteria:

· Professional presentation in terms of grammar, spelling, and punctuation

· Attention to genre conventions and assignment parameters 

· Effective use of sources
· Presence of thoughtful and developed arguments
· Overall clarity and presentation, including document design, visual elements, use of headings.

point distribution:

Participation/attendance: 10%

Unit One Portfolio: 20%

Unit Two Portfolio: 25%

Unit Three Portfolio: 30%

Major Project Presentation: %15

assignments, units, tentative schedules.

This schedule is tentative. It will almost surely change. I will announce changes.

This course is organized into three units, each building toward an e-portfolio containing 2-3 documents/assignments. Each e-portfolio will contain: 

· final drafts of unit assignments 

· an introductory memo that describes each document in the portfolio, and includes your own personal and professional reflections as a writer/learner/designer over the course of that unit.

Unit One Portfolio: Writing in Digital Spaces.


Introductory Memo

Artist Statement

Listening to Spaces Essay

Alternative Media Essay

Audio Companion

	
	

	Week one

1/9
	Introductions.

Writing, generally: What’s important? What will we learn here? http://www.youtube.com/watch?v=J7E-aoXLZGY
--

What is good writing? How do we determine quality?

Learning by reading, writing, modeling.

Syllabus.



	Week two

1/16

(No Monday class. Refer to web content.)
	Genre and Audience, or, the Most Important Things You’ll Learn this Semester.

--

Style

Integration of Sources.

Fair Use: Of Theft and Authorship.

Assign Artist Statement of Purpose. 

Week Two Reading Packet (incl Barnett ch.9)

Kliment Ch. 9



	Week three

1/23
	Trans-Atlantic Project Introduction

Generating Topics, Projects.

GoogleDoc Writing.

--

Writing with alternative media.

Building your Website, thinking about design.

Listening to Spaces Activity & Essay

Week Three Reading Packet
Artist Statement of Purpose due in class.

Design Project Ideas Due on GoogleDoc 1/27. Short Summary.



	Week four

1/30
	Why remix? Isn’t this an English Class?

Why audio/video? Isn’t this a Design Class?

Remediation, Remix, Mashup: Multimedia Composition

--

Tools of A/V composition, remix

Conventions of remix/mashup

Remixing the Artist’s Statement

Week Four Reading Packet

Dj Spooky’s Songs of a Dead Dreamer

Receive Translated Document from Partners.



	Week five

2/6
	Why Revise?

Peer Reviewing Best Practices, Guidelines.

--

Unit 1 Blind Peer Review.

Unit 1 Portfolio due Friday before midnight.




Unit Two: Professional Portfolio.

​​​​​​

Introductory Memo

Resume

Letter of Application

Online Professionalization Memo

Online MicroComposition

Audio Companion (optional)

	
	

	Week six

2/13

(Hammer at Mayo Mon-Tue)
	Resumes.

--

Letters of Application.

Kliment Chapter 7

Kliment Chapter 8

-Return TA Document to Partners via GoogleDoc 2/13.



	Week seven

2/20

(No Monday class. Refer to web content.)
	Introduce Unit 2: Writing as a Professional

Selecting, Researching Positions to “Localize” Documents

--

Web Presence: Start Tweeting, Blogging, and Networking.

Kliment Chapter 1

Week 7 Reading Packet



	Week eight

2/27
	Online Professionalization: Your Virtual Image.

Social Networking: Beyond Status Updates

What is your online presence? Google, Facebook, beyond.
Settings, Fixing the Problems.

--

Engaging, Connecting, Reaching Out.

Writing the Memo.

Week 8 Reading Packet

 

	Week nine

3/5
	Unit 2 Blind Peer Review.

Unit 2 Portfolio due Friday before midnight.

TA Videoconference. Time/Place TBA

	Week ten

3/12
	No class. Spring Break.



	
	


Unit Three: Trans-Atlantic Project.

Introductory Memo

Trans-Atlantic Project Proposal

Presentation Materials

Final Reflection, Participation Grade Memo

Audio Companion (optional)

	Week eleven

3/19
	Unit 3 Introduction. 

The Proposal Genre: Conventions, Documents, and Style.

-

Defining Problems, Crafting Solutions. 

Research, Communication, Localization.

Week 11 Reading Packet

Kliment Chapter 4



	Week twelve

3/26
	Int’l Communication.

Cultural Features of Collaborators.

--

Principles of Successful Presentations.

Week 12 Reading Packet



	Week thirteen

4/2
	Grammatical Elements of Linguistics.

Preparing Texts for Translation.

--

Workshop.

Week 13 Reading Packet



	Week fourteen

4/9
	No class this week. Conferences.

Proposals (prepared for translation) Due to Translators before midnight on 4/10.



	Week fifteen

4/16
	Presentations.



	Week sixteen

4/23
	Presentations.



	Week seventeen

4/30
	Finishing T-A Projects, Portfolios.

-Unit 3 Portfolios due Friday before midnight


	Final Exam Week 5/7

Final Videoconference. Time/place TBA. 


E-Portfolios

This semester, you will submit assignments on the Wordpress.com site you will create for this class. I recommend that you not wait until the last minute to submit work, in the case that some technical difficulty arises.

UNIT ONE PORTFOLIO

Artist Statement
You’re designers, creators, artists. You will be asked later this semester to write a design philosophy, a more formal genre of self-identification, but as a first assignment I want you to think more broadly about your work, its origins and borrowings, messages and philosophies, and so on. Who are you? Why do you design? What do you want people to get out of it? Most importantly, however, I want you to begin successfully articulating your ideas in the medium of the written word. Here is a site that may be helpful if you have never before written this genre.

1-2 pages

Listening to Spaces
Because this class focuses on more than visual design and written text, we will explore multimedia composition in a variety of ways. Your first exploration into alternative media composition/design will be of the audio variety. We will visit a space and deprive ourselves of sight and instead listen to the space. How does the space handle sound? What is the impact of sound on a perception of a space, of design? What do you hear? What do you, in turn, “see” and how do you interact with the space? Is the space conducive to work, study, socialization, etc.? And so on.

2-3 pages

Alternative Media Essay
You will compose an essay using media other than the written word. It will likely be an audio and/or video essay. You may use existing media to perform a remix/mashup, you may create the essay from entirely new media, or you may mix between these. Either way, you will work to (re)produce your artist statement using other media. You’ll need to consider genres of remix, transference of content/argument, and aesthetic appeal.

Varying length

UNIT TWO PORTFOLIO

Resume and Letter of Application
You will write a resume and letter of application tailored to a specific position (job, internship) that shows evidence of audience awareness, document design principles, and disciplinary discourse conventions.

Online Professionalization Memo
During this class you will consider your online presence and actively construct that persona by both “fixing” existing content and engaging as an online professional in new ways. This assignment calls for you to engage with your existing digital self: your social media profiles, settings, what happens if you search for yourself using Google, et al., and remedying any problematic findings. Secondly, you will go beyond fixing, adding professional content, opening other accounts, tweeting, blogging, and so on. You’ll write a memo outlining these activities and reflecting on your digital self.

2-3 pages

Online MicroComposition Assignment
You will write a series of small compositions online that are related to your discipline, your own work/projects, or topics in your field. You will compose three website/blog articles and 14 tweets. Articles will be longer (1-3 pages) and include detail, hyperlinking/citations, and thoughtful writing. Tweets are obviously shorter, and may do as little as link to articles or websites in your field.

UNIT THREE PORTFOLIO
Trans-Atlantic Project Proposal
The Trans-Atlantic Proposal is the most involved project of the semester, and will to some extent be an ongoing project throughout the entire semester. You will complete a design proposal for a project that is set in the city of your partner (either Paris, France or Padua, Italy), and so it must be localized to both the physical and cultural spaces. You will first write the proposal portfolio and include the following components:

Cover 

Letter of Transmittal

Executive Summary

Statement of Problem

Resume

Experience/Qualifications

Proposed Schedule

Budget 

Supporting Materials (models, sketches, etc.)

You will then prepare this material for translation, which your partner in Europe will carry out. You will communicate with your partner and negotiate the translation process. You will submit your finished proposal, prepared for translation, on your website.

Presentation and Materials
You will give a 10-minute presentation, outlining your T-A project proposal to an audience of  “decision makers.” You will employ multimedia materials, dynamic presentation skills, and the ability to engage actively with your audience (rather than merely giving a speech). You will include your presentation materials in your unit three portfolio.

Final Reflection, Participation Grade Memo
Ten percent of your grade is dependant upon your participation in this course. Participation is defined in many ways, from physical attendance to collaborations with other students. You will write a short memo defining and justifying your grade, providing evidence for your arguments and reflecting on your contributions to the course. I will consider your arguments when I calculate your participation grade.







